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The Ministry of Housingand Urban Affairs (MOHUA)initiated the Swachh
SurvekshanSurvey in 2016 to evaluate and encourageUrban Sanitation
improvements. The inaugural survey assessed73 cities, followed by
successiveeditions: Swachh Survekshan2017 (ranking 434 cities), Swachh
Survekshan 2018 (4,203 cities), Swachh Survekshan 2019 (4,237 cities),
Swachh Survekshan2020 (4,242 cities), Swachh Survekshan2021 (4,320
cities), Swachh Survekshan2022 (4,354 cities), Swachh Survekshan2023
(4,477cities)andandthe recentlyconcludedSwachhSurvekshan2024which
ranked 4,589 cities. Building on this momentum, the tenth edition of the
survey,SwachhSurvekshan, will evaluateall cities under the SwachhBharat
Mission-Urban(SBM-U).

The survey aims to foster Large-scale CItizen participation, ensure the
sustainabilityof garbage-free and open defecation- free initiatives, provide
validated outcomesthrough third-party certification, institutionalize online
processes, and promote awarenessabout creatinghabitableand sustainable
urbanspaces. Additionally, it seeksto encouragehealthycompetitionamong
citiesto enhanceservicedeliveryandcleanlinessstandards.

To sustainprogress, the performanceof Urban Local Bodies (ULBs) will be
assessedannually. ULBsmust regularlyupdate their monthly Management
Information System(MIS),which will be validatedthrough citizenvalidation/
feedback before final rankings are determined by MoHUA. Systematic
documentation of indicator-wise progress will be uploaded and verified
duringthe final surveyin February-March2026.

The New Swachh Survekshanindicators emphasizeon parameterssuch as
visible cleanliness,waste segregation,collection and transportation, waste
processing, dumpsiteremediation,wastewater treatment, reuse,and faecal
sludgemanagement. To enhanceunderstandingand engagement,MoHUA
will conduct virtual interactionswith states and ULBs, detailing the survey
methodology, process, andexpectations.

Citizenparticipation remainsa cornerstoneof the initiative. Strategicuseof
digital, social, and traditional media, along with city-level campaigns, will
raise awarenessand encourageactive involvement. Theseefforts aim to
empower citizensto contribute to their city's performancein this national
cleanlinesscompetition, ensuring a cleaner and more sustainableurban
future.
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Measuring Physical Progress

Measuring Outputs

Measuring Outcomes

Sustaining Swachhata

Institutionalising Swachhata

Integrated Approach

People First

Waste to Wealth

Reduce, Reuse & Recycle

73

434

4203

Cities ThemeYear Winner

4237

4242

4320

4354

4416

4589
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Swachhata Ki Nayi Pehel- 
Badhayein Haath, Karein 
Safai Saath

TBD







DISTRIBUTION OF MARKS (12,500 MARKS)

DETAILED BIFURCATION OF 10,500 MARKS
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Sections % Marks Marks Indicators Sub- Indicators

1. Visible Cleanliness 15% 1,500 10 44

2. Segregation, Collection & Transportation of waste 10% 1,000 2 6

3. Solid Waste Processing 15% 1,500 11 32

4. Access to Sanitation 10% 1,000 5 29

5. Used Water Management 10% 1,000 4 6

6. Mechanization of desludging services 5% 500 3 15

7. Advocacy for Swachhata 15% 1,500 2 24

8. Ecosystem Strengthening & Institutional 
Parameters 8% 1,000 3 6

9. Overall Welfare of Sanitation Workers 5% 500 1 10

10. Citizen Feedback & Grievance Redressal 10% 1,000 2 4

Total 10,500 43 176

* Indicators which are not applicable for particular category of ULBs, the marks will be redistributed 
proportionally to other relevant indicators.

12,500 
Marks

On-ground assessment 
including citizen feedback

10,500 Marks

Certification- 2,000* Marks

* ODF/ODF+/ ODF++/Water+ : 1,000 Marks
* Garbage Free Cities- 1,000 Marks







Residential/ Commercial / 
Public Areas

Back Lanes in 
Residential/Commercial/

Public Areas 
Twin Litter Bins 

Garbage Points 
Transformation/Cleanliness 

Target Units (CTUs) 

Red Spots Water Bodies SlumsBeautification and 
Aesthetics

Schools Tourist Places, 
Monuments etc.

Dry waste 
Processing Facilities

Storm Water 
Drains

RRR (Reduce, Reuse, 
Recycle) Centre 

Scientific 
Landfills

Remediation Sites Public Toilets,  Community 
Toilets and Urinals

STPs & FSTPs Equipment for 
Mechanisation of 

Desludging Services

Greenery on Road Sides 
and Barren Lands

Wet Waste Processing 
Facilities
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No. Indicator description Marks

1.1
Sweeping in residential areas, parks, gardens, commercial areas, public 
spaces, transport hubs, tourist spots, monuments, and street food 
zones

300

1.2 Clean & well-maintained narrow lanes/ backlanes 200

1.3 Bin management in the  city 100

1.4 CTU transformation 100

1.5 All areas are free from red spots and yellow spots 150

1.6 Cleanliness of storm water drains and nallahs 100

1.7 Clean water bodies 100

1.8 Aesthetics and beautification 200

1.9 Cleanliness in slums 150

1.10 Cleanliness within school premises 100

Total 1,500
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Note: For ULBs where certain indicators don't apply, marks will be proportionately adjusted based on performance in this 

section























No. Indicator Description Marks

2.1 Percentage of wards with 100% Door to Door Collection 500

2.2 Source segregation and Segregated Transportation of Waste 500

TOTAL 1,000
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No. Indicator Summary Marks

3.1 Functional Wet waste processing capacity of the ULB 100

3.2 Percentage of Wet waste processed vs generated & sale of finished 
Products 100

3.3 Functional Dry waste processing capacity of the ULB 100

3.4 Percentage of Dry waste processed vs generated & utilization of forward 
linkages for recyclables and non-recyclable waste 100

3.5 Percentage of total DHW/Special care waste and sanitary waste 
processed vs generated 100

3.6 Collection, processing and disposal/reuse of C&D waste 200

3.7 Waste Processing by Bulk Waste Generators 150

3.8 Waste Management in Schools 100

3.9 Functional and Effective operation of RRR Centres 150

3.10 Status and Functionality of Sanitary Landfill 150

3.11 Remediation of Dumpsites 250

TOTAL 1,500
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Note: For ULBs where certain indicators don't apply, marks will be proportionately adjusted based on performance in this 

section

























No. Indicator Description Marks

4.1 Measures taken by ULB for prevention of Open Defecation and 
Open Urination

100

4.2 Functional, well maintained and well equiped Public Toilets 300

4.3 Functional, well maintained and well equiped Community Toilets 300

4.4 Functional, well maintained and well equiped Urinals 150

4.5 Well maintained toilets in educational institutions 150

TOTAL 1,000
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To assess whether the ULB has ensured sustained elimination of open defecation and open defecation, 

especially in slum areas, identified OD hot spots and commercial/public area through provision of adequate 

toilet infrastructure, regular functionality and maintenance, targeted IEC/BCC, and enforcement measures.

The validation for this indicator will be carried out through direct observation, desktop assessment and citizen validation by 

assessing the documents along with photographic evidences provided against this indicator by the ULB with sign and stamp 

of the Nodal Officer.

Citizen Validation Direct Observation Desktop Assessment
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No. Indicator Marks

5.1 Connectivity to a closed system 250

5.2 Sewage conveyance and Faecal Sludge  Transportation 300

5.3 Scientific processing of faecal sludge and sewage (Treatment)300

5.4 Scientific processing of faecal sludge and sewage 
(Reuse/Recycle)

150

TOTAL 1,000
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APPLICABILITY

The objective of the indicator is to assess whether the ULB is efficiently and regularly transporting sewage 

and Faecal sludge from collection points to designated treatment plants, ensuring proper sanitation and 

preventing contamination within its jurisdiction.

The validation for this indicator will be carried out through desktop assessment by assessing the documents along with 

photographic evidences provided against this indicator by the ULB with sign and stamp of the Nodal Officer.

Direct Observation Desktop Assessment Citizen Validation
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No. Indicator Description Marks

6.1 Adequate Equipment 260

6.2 Adequate Workforce 90

6.3 Institutional Parameters 150

TOTAL 500

49



Direct Observation Desktop Assessment

Note: Detailed Applicability for each sub-indicator  is mentioned in the table  in next page. 
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Direct Observation Desktop Assessment
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Direct Observation Desktop AssessmentCitizen Validation
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No. Indicator Description Marks

7.1 Behaviour Change for Swachhata 1000

7.2 Capacity building for Swachhata 500

TOTAL 1500
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Desktop Assessment
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No. Indicator Description Marks

8.1 Swachh Ward Ranking 100

8.2 Project Management 800

8.3 Percentage of Operations and Maintenance Cost covered by User 
Charges

100

TOTAL 1,000
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The objective of the indicator is to evaluate the ULB's internal assessment of wards based on cleanliness parameters, 

aiming to identify gaps and improve sanitation practices..

The validation for this indicator will be carried out through desktop assessment by assessing the documents along with 

photographic evidences provided against this indicator by the ULB with sign and stamp of the Nodal Officer.

Desktop Assessment
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The objective of the indicator is to assess whether the ULB has effectively implemented a system where a 

significant percentage of the operation and maintenance (O&M) costs for waste collection and 

transportation are covered through user charges, ensuring financial sustainability and cost recovery in 

alignment with waste management guidelines.

The validation for this indicator will be carried out through desktop assessment by assessing the documents provided 

against this indicator by the ULB with sign and stamp of the Nodal Officer.

SCHEME OF MARKING MAX MARKS: 
80+20=100

At least 60% of operational cost (collection and transportation) 80

At least 50% of operational cost (collection and transportation) 60

At least 40% of operational cost (collection and transportation) 40

At least 30% of operational cost (collection and transportation) 20
Whether the user charges to recover operational charges against solid waste 
collection and processing been notified by the ULB in the bye laws 20

Desktop Assessment
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No. Indicator Description Marks

9.1 Welfare of Sanitation Workers (permanent/outsourced/contractual) 500

TOTAL 500

63



The validation for this indicator will be carried out desktop assessment and engagement with sample workforce. 

Photographic evidences will be required for verification during desktop assessment.

Desktop Assessment Direct observation
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No. Indicator Description Marks

10.1 Citizen Feedback 500

10.2 Grievance Redressal 500

TOTAL 1,000
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